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M/s Express Food Scrviccs,
526, Arya Nagar, Near Vishwanath Cincma,
Surajganj-46llll
cxp res sfood s @rcdiffm ail. com

Contact N o.7 57 22417 97, 93007 7 24 42

Sub: Award of tcmporary license -cum- commenccment of On-board Catering Services
in train no. 13201-02, l'}NIlE-LT'f Ilxprcss.
l{cf: Limitcd Fl,-'I'endcr no. 2023/IRCTC/WCB/06/M1/NOVEMBEIf/02 opcned on
21.11.2023.

With rcfcrencc to thc subjcct mcntioned above, it has bccn dccidcd to award you the
tcmporaly liccnse for provision of on-board catering Services in abovc mcntioned train for a
pcriod of 06 months or takeovcr of scrvices by new Liccnsee/l{ailways/lltcTc, whichevcr is
carlicr, purcly on adhoc basis subject to the terms and conditions enshrined in the tendcr
clocumcnt, which shall form part of the License. fhe above award of temporary license is
subjcct to the terms and conditions of tcnder document and Government of India dircctive to
contain COVID.

A)ln vicw of thc abovc you arc rcquircd to submit thc Lioense fec within fivc (05) working
days of issuc of LOA or 05 working days before datc of commencement of operation
whichevcr is latcr. I-cttcr of acceptance is to be submitted within fivc (05) working days
of issuanoe of LOA or as advised in LOA along with Security Deposit to bc submittcd in
oorporatc office as detailed below:-

Liccnse fcc
GSr@18%
I'otal
Security deposit

: Rs. 1,59,55,559/-
: Rs. 28,7210011-
: Rs. 1,88,27,5601- (to be paid at IRCTC/EZ)
:Rs. 18,82,7561- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as
Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs. 12,42,0001- (to be paid at IRCTC/WZ)
RDS deposit = Rs. 3,76,5511- (to be paid at IRCTC/EZ)

Bank account details of IRCTC/CO is as under:-
Account Name Indian Itailway Catcring &'fourisrn

Corporation Ltd.

Wi

Account Number 000705002169
Account'fypc Current
Bank Name ICICI Bank
IJranoh Connaught Place Delhi

IIrSC Codc rcrc0000007 |
'F+ Chcqucs will not be acccptcd

oFlldq: ttqr ild. ltqdc grw. fr-rne, ilqr€rqrl qFf, Ti ffi-rrooor, (rrlFr : 011_2tz,t1ufiqo \r{ offite
Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 11OOOI,I|el.O11-2331126
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Quotcd LIr plus applicable GS1' as per terms and condition of license to be submitted at
IRCI'C/ EZ.I\ank account details of II{C'fC/ EZis as undcr:-

Account Name Itrdian Railway Catering &'I'ourism Corporation Ltd.

Account Number 012t02000012193

Account Typc Cuttent

IJank Name IDBI Ltd.

Btanch Palk Street, I(olkatta

IIrSC Cocle I8KL0000012

**Cheques Will not be accepted

As pcr clausc 5.3 of Scopc of Work "A special security deposit ecluivalent to the valuc of
meals to be supplied for 30 days for cach kitchen nominated for supply of Brcakfast/l,unch
/Dinncr to the train in unbundling modcl shall be paid by the licensee to IRC'I'C I WZ before
comnrcnccmcnt of scrvices. Bank account details of II{C'I'C/WZ are as under:-

Accounl Narnc Indian l{ailway Calcring & 'Iourism Corporation Ltd.

Acoount Nun.rber 50200021104368

Account'l'ypc Currcnt

Bank Narne I{DIrC Bank

Brancl'r Dombivali ([i),'l'hanc

IIrSC Code I IDtrC0000l75

**Cheques S/ill not be accepted

'l'hcre is no provision for dclayed payment and failure to pay as per schedule shall be treated
as 'dclbult' and action shall bc taken in accordance with tendcr conditions.

Invoicc will bc issucd after receipt of paymcnt along with GSTnumber and billing address
provided for the same .

Ii) You are rcquircd to start the provision of catering scrvices as pcr advisc of IITCTC/EZ.

C)ltirst day of start of catcring services in the train will be treated as date of commcnccment

of Onboard Catering Serviccs.

l)) You are rcquircd to submit thc list of proposccl piokup locations for meal (l)/F, lunch &
dinncr) along with its addrosscs lior approval of II{C'I'C. f'he samc should bc submitted as

indicated in thc encloscd format for acceptance lcttcr.

It)) If you fail to accept the offer of award of License and fails to remit licensc fee, within the

stipulatcd lime as advised by II{C'I'C, Action will bc taken as pcr terms of clause no. 3.5 of
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General Conditions of liccnsc- section one.



G)

H)
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l') Supply/Sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

ol Scope of Work of thc tender condition on Mltlr.

Point of Sale rnachines as per clausc 2.3.3 of tendcr document has to be ensured.

All PAD items of brands approved in Category A and A spccial by IITCTC are only to

bc sold in the train,

iltcTC approved, Packcd brandcd R'rE items like poha, lJpma, Vcg meal, Combo meal

etc. with ITSSAI liccnse and MI{P, with bcst bcforc datc has to bc available in addition in

train in addition to cooked food.

Strict compliancc of guidclincs issued by Governmont of India, MIIA and this oltce for

COVD-19, in this rcgard, should be followed and any violation thcreof shall invokc

pcnalty which may extcnd upto tcrmination of contract.

Award of license is subjcct to thc final outcome of WI'}s filcd in different Lligh Court.

L) 'I'hc tcrms & Condition of tcndcr document is an integral part of this lctter of Award.

I'his issucs with approval ol'Compctcnt Authority.

Kindly acknowledge the reccipt of this lctter.

(Satinder Kuri'
Manager/Proc

For GGM/Proc.

Encl:- Tender Document

Copy:-

GGNI.IEZ - to providc date o1'commencement as per prcscnt train schedulc.
GGM/WZ - for kind inlbnlation and necessary action please.
GGM/MCS - for kind information and necessary action please.
AGM/MCS - for kind inlbrrnation and necessary action please.
AGM/F'in - for kind inforrnation and nccessary action please.
Central Control - for kind information and nccessary action pleasc.
AGM-IT - for kind inlbrmation and uploading on II{C'I'C Portal.

D

.I)

K)
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l'ormat lbr acceptance of award of temporary liccnsc

(To bc given on company/firm's letter hcad)

Group Gencral Managcr lllZ
IRCTC /EZ

Sub: Award of temporary liccnse -cum- commencement of On-board Catcring Scrviccs
in train no. 13201-02, I'NIIII-L'I'T lixprcss.
Itef: Your office lcttcr no.2023/II{CTC/WCI}/06/M1/l\OVIlMI}flR/02 dt. 24.11.2023.

With rcl'crcncc to above, I/wc hcreby convey my/our acccptance of thc tcrms and conditions
oI tl-rc tcmporary license.

Sccurity dcposit as pcr clausc 2.8 of (icneral conditions of licensc- scction onc TO IlE, I>AII)
AT C0RPORATITI OFI'ICII:-
'i'rain no. Sccurity

dcposit
l'otal Ilank Details Dcmand drall/Bankcrs

cheque/ItIGS/NIIFT No./Bank
Guarantee

Liccnsc fcc as pcr clause no. 2.9 of Gencral conditions of liccnsc- section onc f'O IIE PAII)
L'.t'EZ.
'1'rain

110.

Liccnsc licc GS'f
@18%

'I'otal Bank
Dctails

I)cmand dral1/llankcrs
checl uc/lt'I'GS/NIIF'I No.

Spccial sccurity Dcposit as per olause no. 2.10 of Gencral conditions of lioense- section one
TO I}E I'AID AT IITCTC / WZ.

Demand Drafl/Bankcls
hequc/I{ I'GSA{llF'l' No.

liurthcr dctails of mcals (i)/F, lunch & dinncr), pick up locations for thc abovo trains arc as
undcr:-

'frain no. Servicc Dctails of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

13201

I}/F
Lunch 'l'o bc supplicd by II{CI'C/WZ
Dinner 'fo be supplied by II{C fC/WZ
B/F

13202

Dinner
B/F
Lunch 'l'o bc supplicd by II{CTC/WZ
Dinncr

IITCTC or its authorizcd person or nominatcd agency is free to inspect the above prcmises as

and when required.

I/Wc arnlarc ready to comrnence services in the above

Signaturc:

Name of authorized
pcrson
Datc

r advise of IRCTC.

Seal of the liccnsee
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